


HEALTH AND WELLNESS

Merana Spa is inspired by ancient rituals infused with quality ingredients from nature alongside modern skin and
beauty advancements.

Merana takes a holistic approach to treatments for rejuvenation, relaxation and overall mind, body and soul balance.

Our opening hours are 10.00am until 9.00pm each day.

If you would like to experience the spa outside of these hours, please let us know with a minimum of 48 hours’
notice.

HOW TO SPA AT MERANA

Can | get an expert recommendation?

It is our pleasure. One of our highly skilled professional spa therapists will perform your customized evaluation in
order to recommend the perfect spa experience to address your specific needs.

When should | arrive at the spa?

Please be sure to arrive at least 15 minutes prior to your appointment. Our desire is for you to thoroughly enjoy each
and every minute of your visit at the spa without any hindrance.

How should | dress?

Come as you like. Upon your arrival we will provide you with a luxurious robe and comfortable sandals. We suggest
that you also bring your bathing suit to enjoy our Wellness Centre.

Cell Phones

To fully provide you with the most memorable and customized experience, we request that you turn off all
electronic devices during your stay at the spa.

Payment Options

All spa services can be charged to your room and pay upon checking out please note there is a 10% service and 17%
GST which is an addition charge to all prices.

Special Needs

Since your safety is our utmost concern, we ask you to please notify the Spa Manager and your therapist of any
special assistance or medical conditions you may have, such as allergies, high blood pressure, heart conditions,
diabetes, pregnancy, etc.

Cancellations

To respect the time of our therapists and other guests, we kindly request a minimum of four hours” notice for any
cancellations or changes to your schedule or treatment. A 50% charge will apply for late cancellations and will be
charged to your room.




























































